Riverside County Fire Department 31300: Volunteer Reserve Firefighter

Policy Manual Program
Responsibility: Special Operations Chief Enacted: July 6, 2011
POLICY:

The Volunteer Reserve Firefighter Program shall be governed by the 31300 Manual.

PROCEDURE:

A. The manual has been divided into the following subsections:
1. 31310 Authority and Purpose
a. 31310.1 Authority
b. 31310.2 Mission Statement
c. 31310.3 Vision Statement
d. 31310.4 Program Objectives
e. 31310.5 Command and Control

2. 31320 Application Procedures
31320.1 Application

31320.2 Background Checks
31320.3 Pre-Selection Physical
31320.4 Physical Agility Testing
31320.5 Selection Procedure
31320.6 Minimum Qualifications
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3. 31330 Training and Position Classification

31330.1 Training Bureau Responsibilities
31330.2 Training Standards

31330.3 Record Keeping

31330.4 Certifications

31330.5 Volunteer Reserve Firefighter Challenge
31330.6 Monthly Training

31330.7 Annual Proficiency

31330.8 Volunteer Reserve Position Classification
31330.9 Explorer Bridge

TST@Tmoao0oTw

4, 31340 Program Organization and Structure

31340.1 Chain of Command

31340.2 Department Reserve Program Manager
31340.3 Division Chief Responsibilities

31340.4 Division Reserve Coordinator

31340.5 Volunteer Reserve Divisions

31340.6 Support Group Structure

31340.7 Program Advisory Committee
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h.

31340.8 Reserve Lieutenant Duties

5. 31350 Operations
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31350.1 Support Group Staffing

31350.2 Firefighter Level | Staffing

31350.3 Firefighter Level Il Staffing

31350.4 Firefighter Level Il Staffing

31350.5 Squad Staffing

31350.6 Engine Company Staffing

31350.7 Emergency Incident Coverage

31350.8 Special Assignment Coverage

31350.9 Operational Requirements and Scheduling

6. 31360 Volunteer Reserve Administration
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31360.1 Rules of Conduct

31360.2 Grooming Standards

31360.3 Uniforms and Identification

31360.4 State and Federal Incident Compensation
31360.5 Volunteer Reserve Complaint Resolution
31360.6 Leave of Absence

31360.7 Separation

31360.8 Reinstatement

7. 31370 Health and Safety

a.

b.
C.
d.

31370.1 Medical Services
31370.2 Exposures
31370.3 Injury Reporting
31370.4 Safety Equipment



Riverside County Fire Department 31300: Volunteer Reserve Firefighter
Policy Manual Program

31310.1: Authority

Responsibility: Special Operations Chief Enacted: July 6, 2011

A.

In accordance with Riverside County Ordinance N0.904, a Riverside County
Volunteer Reserve Firefighter Program (“Program”) has been established as a
voluntary program composed of persons appointed by the Fire Chief as Volunteer
Reserve Firefighters to serve within the Riverside County Fire Department
(“Department”).



Riverside County Fire Department

31300: Volunteer Reserve Firefighter
Policy Manual

Program
31310.2: Mission Statement

Responsibility: Special Operations Chief Enacted: July 6, 2011

A. The mission of the Riverside County Volunteer Reserve Firefighter Program is to

give the Department ancillary resources while protecting life, property and the
environment through professionalism, integrity and efficiency.



Riverside County Fire Department 31300: Volunteer Reserve Firefighter
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31310.3: Vision Statement

Responsibility: Special Operations Chief Enacted: July 6, 2011

A. The vision of the Program is to provide exemplary fire protection and emergency
services consistent with the standards and within the command structure
established by the Department through continuous improvement, innovation and
the most efficient and responsible use of resources.
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31300: Volunteer Reserve Firefighter
Policy Manual

Program
31310.4: Program Objectives

Responsibility: Special Operations Chief Enacted: July 6, 2011

A. The Program objective is to support the operations of the Department with

qualified Volunteer Reserves and promote community service. The program
further provides the opportunity for personal growth and education.
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31310.5: Command and Control

Responsibility: Special Operations Chief Enacted: July 6, 2011

A. The responsibility for administration and operations of the Program rests with the
Fire Chief. The Fire Chief has the sole discretion to delegate any administrative

duties to Department staff. All Volunteer Reserves are under the Administrative
and Operational Control of the Department.
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31320.1: Application

Responsibility: Special Operations Chief Enacted: July 6, 2011

A.

The Application Process shall include completion of an application, a criminal
background check, a pre-selection physical and the physical agility testing.

To apply to the Program, candidates must fill out an application and submit a
resume to the Riverside County Fire Department Reserve Program Manager.

Applicants interested in applying for Volunteer Reserve Firefighter Level |
Classification must present a valid Biddle or Candidate Physical Ability Test
(CPAT) card at the time of application.

All applicants must satisfy all of the following:

1. Must be eighteen (18) years or older at time of application.
2. Must have a valid California driver’s license.

3. Must have a high school diploma or GED.
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31320.2: Background Check

Responsibility: Special Operations Chief Enacted: July 6, 2011

A.

Successful candidates must submit to and successfully complete a criminal
background check. Certified personnel, under the direction of the Department
Reserve Program Manager, will conduct the Live Scan background check and
the results will be provided to the Riverside County Fire Department. Any fee
incurred may be passed on to the applicant.
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31320.3: Pre-Selection Physical

Responsibility: Special Operations Chief Enacted: July 6, 2011

A.

Successful candidates must undergo a pre-selection physical after the candidate
has been cleared to proceed after the background check. Pre-selection physicals
will be conducted at the direction of the Department Reserve Program Manager.

The scope of these physicals will be determined by the Fire Department. The
pre-selection physical will be conducted by the Department Medical Provider.
Pre-selection physical recommendation results will be provided to the
Department Reserve Program Manager.
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31320.4: Physical Agility Testing

Responsibility: Special Operations Chief Enacted: July 6, 2011

A. Candidates must take a standard physical ability test at an approved testing

center. The Fire Department will accept either the Biddle or the California

Firefighter Joint Apprenticeship Committee Candidate Physical Ability Test
(CPAT) for evaluating potential Volunteer Reserves.
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31320.5: Selection Procedures

Responsibility: Special Operations Chief Enacted: July 6, 2011

A.

During the selection process, candidates who have satisfied the requirements
provided in the application process will be placed on a waiting list maintained by
the Department Reserve Program Manager.

Division Coordinators will report vacancies to the Department Reserve Program
Manager (DRPM) on a monthly basis.

Based on need, the Department will schedule a Volunteer Reserve Firefighter
Academy (“Volunteer Reserves Academy”). The Department Reserve Program
Manager will advise the Division Coordinators of the expected start date.

The DRPM will establish a list of eligible candidates to attend the Volunteer
Reserves Academy.

1. The DRPM and Training Captain will be responsible for application and
resume review. Candidates will proceed to the interview process.

2. An interview will be conducted to determine final selection.

Candidates will be contacted and scheduled for attending the Volunteer
Reserves Academy by the Training Bureau.

After candidates successfully complete the Volunteer Reserves Academy,
Volunteer Reserves assignments will be made by the DRPM. Volunteer
Reserves assignments will be based on operational and/or community needs.

Proof of completed training and certification will be provided to the Training
Bureau.
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31320.6: Minimum Qualifications

Responsibility: Special Operations Chief Enacted: July 6, 2011

A. Each Volunteer Reserve’s Classification must meet the following minimum
gualifications:

B. Volunteer Reserve Support Personnel

1. Must be eighteen (18) years or older at time of application.

2. Must have a valid California Drivers License.

3. Must have a high school diploma or GED.

4. NOTE: Additional training is provided to water tender operators to allow
them to operate safely on fires under the supervision of operations career
staff.

C. Volunteer Reserve Firefighter Level | (“Firefighter Level I”):

1. Must be eighteen (18) years or older at time of application.

2. Must have a valid California Drivers License.

3. Must hold a Current Biddle or CPAT Card.

4. Must have a high school diploma or GED.

D Volunteer Reserve Firefighter Level Il (“Firefighter Level II”):

1. Meet all requirements of Firefighter Level I.

2. Must have completed the Department’'s Volunteer Reserve Fire Academy
Or possess a
California State Firefighter 1 Certificate and pass the Department’s
Challenge examination and orientation.

3. Must complete six months of service.

4. Must have valid Emergency Medical Responder Certification, EMT or
EMT-P.

5. Complete Hazardous Materials First Responder Operations.

E. Volunteer Reserve Firefighter Level 11l (“Firefighter Level III”):

1. Must complete all Firefighter Level Il Requirements.
2. Must complete a minimum of one year as a Level Il Volunteer Reserve.
3. Must have a California State Firefighter 1 Certification.



4. Must complete the Basic Emergency Vehicle Operations Course.
5. Must complete the Required Level Il Training as identified in the Training
Matrix including the principles of basic supervision and command class.

Volunteer Reserve Volunteer Fire Apparatus Engineer:

1. Must meet all Firefighter Level I, 1l and Il Requirements.

2. Must have one year as a Firefighter Level .

3. Must posses a valid Class B or Firefighter Endorsement Driver’s License.

4, Must complete Driver Operator 1A, Driver Operator 1B and the
Department’s
Hydraulics and Engine Orientation Class.

5. Must complete Command 1A and the Department Command Simulator
Class.

Volunteer Reserve Lieutenant

1. Must meet all Firefighter Level |, 1l and Il Requirements.
2. Must have three years as a Volunteer Reserve Fire Apparatus Engineer
3. Six years of combined service as a Volunteer Reserve
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31330.1: Training Bureau
Responsibilities

Responsibility: Special Operations Chief Enacted: July 6, 2011

A. The Training Bureau of the Department will support the Program.

B. The Training Chief is responsible for conducting an annual needs assessment
and outlines a Volunteer Reserve training component within the RRU/RVC
Training Plan.

C. A Fire Captain from the Training Bureau shall be assigned as the Reserves

Training Coordinator and will be responsible for assisting the DRPM with
administrative duties related to hiring of Volunteer Reserves. The Reserves
Training Coordinator is responsible to plan, organize and coordinate the new hire
and continuing education training plan for the Program under the direction of the
Training Chief. The Reserves Training Coordinator will ensure all Volunteer
Reserves maintain required certification and that training files are kept updated
and current.
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31330.2: Training Standards

Responsibility: Special Operations Chief Enacted: July 6, 2011

A. Since the County of Riverside has established a regional and integrated fire
protection system in cooperation with the California Department of Forestry and
Fire Protection (“CAL FIRE") the Training Standards for the Volunteer Reserves
will be based on the following:

B. CAL FIRE 4300 Manual

C. Current CAL FIRE adopted IFSTA Essentials Manual

D. California State Fire Training FSTEP and CFESTES Courses
E. National Wild land Fire Coordinating Group

F. California Specialized Training Institute Hazardous Materials
G. Emergency Medical Services

1. Department of Transportation National Emergency Medical Services
Education Standards for Emergency Medical Responder.

2. EMT Basic from a California EMSA approved EMT Certifying Agency.
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31330.3: Record Keeping

Responsibility: Special Operations Chief Enacted: July 6, 2011

A. The Training Bureau will work with DRPM to ensure adequate records are
maintained for Volunteer Reserves.

B. The DRPM shall be the official and final repository for all Reserves records.

C. The Training Bureau will maintain training records consistent with those kept for
career staff.
1. Volunteer Reserves will be entered and tracked through Department

Records Management System.

2. Volunteer Reserve qualifications and certifications will be tracked.
3. A working file may be kept at the Division Level.

D. Division Reserve Program Coordinators are responsible for the following:

1. Ensure all original training records are forwarded to the Training Bureau

2. Ensure all in service and monthly training is entered in Department
Records Management System.
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31330.4: Certifications

Responsibility: Special Operations Chief Enacted: July 6, 2011

A. Volunteer Reserves are required to maintain all certifications as outlined in the
Department Training Matrix.

B. Volunteer Reserves failing to maintain required certification will be separated
from the program.

C. The Department will provide sufficient training to maintain certification.

D. The Department will pay for required certifications.
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31330.5: Volunteer Reserve Firefighter
Challenge

Responsibility: Special Operations Chief Enacted: July 6, 2011

A. Reserve Firefighters who are selected and meet all the requirements for
Firefighter Level Il may challenge the Volunteer Reserves Academy provided all
of the following conditions are met:

B. Meet all requirements as outlined in the training matrix.

C. Completed a California State Fire Training Accredited Firefighter 1 Academy.

D. Complete the orientation academy (Approximately 24 hours).

E. Pass a comprehensive written and manipulative examination.

F. Complete at least six months of ride along with career staffed companies as a

Level | Volunteer Reserve.
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31330.6: Monthly Training

Responsibility: Special Operations Chief Enacted: July 6, 2011

A.

Volunteer Reserves, except as otherwise provided within this section, are
required to complete the same monthly training as career staff. This training shall
be identified on the Drill Calendar.

1. In all cases a minimum of 4 hours per month of training is required. This
training
is to be done during the Volunteer Reserve’s required shift.

2. Volunteer Reserves are required to complete all assignments given in

Department Records Management System.

Support Personnel shall complete the training outline by their program
coordinators.

1. In all cases a minimum of 36 training hours per year is required.
2. Volunteer Reserves are required to complete all assignments given in
Department Records Management System.
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31330.7: Annual Proficiency

Responsibility: Special Operations Chief Enacted: July 6, 2011

A. Reserves shall be required to complete annual skills proficiency and must follow
CAL FIRE Policy 4036. The annual proficiency shall be coordinated by the
Training Chief and administered by a Career Captain or designee.
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31330.8: Volunteer Reserve Position
Classification

Responsibility: Special Operations Chief Enacted: July 6, 2011

A.

B.

The Program shall have the following Volunteer Reserve Position Classifications:
Support Personnel

1. Support Personnel shall serve in support roles only and not engage in
direct fire suppression or emergency operations in an area identified as
immediately dangerous to life and health.

2. Support Personnel may be assigned to one of the following functions:

a Communications Group (MEOC and Indio ECC)
b. Water Tender Operators

c Community Based First Responder

d Chaplains/Peer Support

3. Support Staff will operate under the functional supervision of career staff.
Firefighter Level |

A Firefighter Level I is an entry level Volunteer Reserve Firefighter who operates
under the direct supervision of career staff. Upon completion of required training
and the conclusion of the six month period and with the recommendation of the
Division Coordinator, the Volunteer Reserve will be granted Firefighter Level Il
status.

Firefighter Level Il

A Firefighter Level 1l is a qualified Volunteer Reserve Firefighter who may
perform the full range of fire suppression duties under direct supervision.



Firefighter Level IlI

A Level lll Volunteer Reserve is fully certified. A Level Il Volunteer Reserve may
perform the full range of fire suppression duties without direct supervision.
Volunteer Reserves may staff and operate fire apparatus and equipment under
the functional supervision of a Career Officer.

Fire Apparatus Engineer

A Fire Apparatus Engineer is a fully qualified Firefighter Level Ill who operates as
a Company Officer under the functional supervision of career staff. Appointment
to the rank of Volunteer Reserve Engineer requires the approval of the Division
Reserve Coordinator, Training Chief and Operations Deputy Chief.

Supervision Defined

1. Direct Supervision is defined as: in person and in close proximity to the
Volunteer Reserve being supervised.

2. Functional Supervision is defined as: that level of supervision available to
Career Officers. This supervision may be by radio, phone or in person.
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31330.9: Explorer Bridge

Responsibility: Special Operations Chief Enacted: July 6, 2011

A. Explorers who complete the explorer training matrix will be credited with the
training necessary for Level 1 Volunteer Reserve. All components of section
31326B must be met prior to enroliment as a Volunteer Reserve.
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Responsibility: Special Operations Chief

31300:

31340.1: Chain of Command

Volunteer Reserve Firefighter

Program

Enacted: July 6, 2011

A. Volunteer Reserves will follow the Department’s Chain of Command.
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31340.2: Department Reserve Program
Manager
Responsibility: Special Operations Chief Enacted: July 6, 2011

A.

Responsibilities include:

1.

2.

Coordination of local recruitment efforts.

Provide coordination with the Division Reserve Coordinators, Fire
Administration and Training Bureau.

Coordination with the Division Chiefs to maintain the number of Volunteer
Reserve Firefighters required for:

a. Operational Needs
b. Community Needs

Provide reports on deployment and use of Volunteer Reserves.

Maintain master database of all Volunteer Reserve Firefighter
assignments.

Responsible for preparation of all adverse action, suspension and
termination of Volunteer Reserve Firefighters. Direct supervision of
Reserves shall at all times be maintained by Career Officer(s) at fire
Stations.

Serve as the point of contact for injury/iliness reporting and return to work
requirements.
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31340.3: Division Chief Responsibilities

Responsibility: Special Operations Chief Enacted: July 6, 2011
A. Responsibilities include:
1. Identify the Volunteer Reserve operational and administrative priorities

within the Division.

2. Determine Volunteer Reserve assignments based on operational and/or
community needs.

3. Coordinate Volunteer Reserves within the Division and with adjacent
Divisions.

4. Identification and Supervision of Reserve Coordinator.
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31340.4: Division Reserve Coordinator

Responsibility: Special Operations Chief Enacted: July 6, 2011

A. This critical position to the Volunteer Reserve Program will be filled with a
Battalion Chief.

B. Responsibilities include:
1. Coordinate Division Volunteer Reserve Operations:
a. Local training and drill dates
b. Fire equipment staffing schedules
2. Assist in local recruitment efforts for Volunteer Reserves and coordinate
with DRPM.

3. Forwards a monthly report to the DRPM and Training Chief.

4. Forwards disciplinary notifications to the DRPM.

5. Prepare periodic reports of the Division Volunteer Reserve Program as
necessary.

6. Serves as the point of initial point of contact for all Reserve issues within
the Division.

7. Career Staff at a Hub Station may be delegated certain functions such as

scheduling, training, supervision, compiling of reports, etc under the
supervision of the DRC.
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Program
31340.5: Volunteer Reserve Divisions

Responsibility: Special Operations Chief Enacted: July 6, 2011
A. The Fire Chief has established Divisions within the Program.
B. Deployment, Staffing and use of the Volunteer Reserves shall be at the direction
of a Division Chief based on:
1. Operational Needs
2. Community Needs
C. Appropriate uses for Volunteer Reserve Firefighters.
1. Extra person on career staffed apparatus
2. Squad Coverage
3. Engine Coverage
4, Special Event coverage
5. Short term coverage behind paid staff. Limited to short term duration and
only behind emergencies such as injury, sick leave, family emergency.
6. Emergency coverage behind or for incidents
D. Outside operational deployment decisions, all other elements of the program will

remain consistent with all sections of this Policy Manual 31300.
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31340.6: Support Group Structure

Responsibility: Special Operations Chief Enacted: July 6, 2011

A. Communications Group Support Reserves

1. MEOC Team

a. MEOC Team shall consist of Support Reserves assigned in two
groups, East and West.
b. The ECC Chiefs shall serve as the Reserve Coordinators
C. Coverage needs will be determined by the Reserve Coordinator
2. Indio Alternate ECC Team
a. The ECC Chiefs shall serve as the Reserve Coordinators
b. Coverage needs will be determined by the Reserve Coordinator.

B. Water Tender Group

1. Water Tender Group shall consist of Support Volunteer Reserve Water
Tender Operators providing coverage countywide.

2. The DRPM shall serve as the Reserve Coordinator for the Water Tender
Team.
3. Coverage needs will be determined by the Reserve Coordinator in

cooperation with the Duty Chief.
C. Community Based First Responders

1. Community Based First Responders will not engage in operations in areas
identified as Immediately Dangerous to Life and Health (IDLH).

2. The local Battalion Chief will serve as the Reserve Coordinator.
3. Coverage needs will be determined by the Reserve Coordinator
D. Chaplains/Peer Support

1. Chaplains typically will not engage in operations in areas identified as
Immediately Dangerous to Life and Health (IDLH).

2. The DPRM will serve as the Reserve Coordinator.

3. Coverage needs will be determined by the Chief Officer through the
DPRM.
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31340.7: Program Advisory Committee

Responsibility: Special Operations Chief Enacted: July 6, 2011
A. A Program Advisory Committee is established to provide input to the Fire Chief
on the Volunteer Reserve Program. This committee shall be a standing
committee.
B. The Committee shall consist of:
1. Deputy Chief Special Operations (Chair)
2. Department Reserve Program Manager
3. Field Division Chief
4, Reserve Coordinator (Battalion Chief)
5. Training Chief and Training Fire Captain
6. One Volunteer Reserve Firefighter from each field division

C. Any Volunteer Reserve within the Division can apply to be on the Advisory
Committee. Final Selection will be made by the respective Division Chief.

D. This group will meet quarterly and provide a written report to the Fire Chief.
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31340.8: Volunteer Reserve Lieutenant

Responsibility: Special Operations Chief Enacted: July 6, 2011

A.

An honorary Volunteer Reserve Lieutenant position is authorized to recognize
Volunteer Reserve Firefighters who have made significant contributions to the
program

The title of Lieutenant is honorary and is meant for administrative purposes only.
Operationally the rank of Lieutenant will have the same authority as a Volunteer
Reserve FAE.

Each Field Division and Support Group is authorized one Volunteer Reserve
Lieutenant.

Volunteer Reserve Lieutenants serve at the will of the Division Chief.

The rank of Lieutenant is assigned to the position or specific job assignment, not
to the individual. When a Volunteer Reserve ceases to perform duties in that
position or transfers to another assignment, the rank designated to the Volunteer
Reserve will be terminated and the Volunteer Reserve will return to the rank of
Volunteer Reserve Fire Apparatus Engineer

Lieutenants will perform administrative and other duties under the direction of the
Division Reserve Coordinator. This position requires a sound knowledge of
Volunteer Reserve Program Policy and Procedures and the ability to maintain
good working relationships Department Management, Career Staff and Volunteer
Reserve Firefighters.



Lieutenant Duties include but are not limited to;

Tracking hours and accomplishments of Division Volunteer Reserves.
Scheduling of Volunteer Reserves.

Assist with staffing during immediate need situations.

Act as additional contact for the Department in the absence of the DRC.
Assist in recordkeeping

Work with Career staff to help coordinate special events.

Assist with orientation and training of new Volunteer Reserves.
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Selection Procedures

1. Eligible Volunteer Reserves will submit a request for considerations to the
Division Reserve Coordinator.

2. The DRC will submit this request to the respective Division Chief.

3. If more than one application is received, the Division Chief may conduct
an interview to determine the best candidate.

4. The recommendation for Lieutenant status will be forwarded by the
Division Chief through Channels to the Fire Chief. The Fire Chief shall
have final authority to appoint Volunteer Reserve Lieutenants.
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31350.1: Support Group Staffing

Responsibility: Special Operations Chief Enacted: July 6, 2011

A. Water Tender will be staffed with a minimum of one person. Two personnel are
required for 24 hour operations after initial attack.

B. MEOC Staffing

1. Minimum MEOC Staffing will be three personnel
a. MCC Technician
b. Radio Operator
C. Status Check In Recorder

2. Minimum Staffing may be altered based on incident need in consultation
with the ECC Chief or Communications Manger.

C. Community Based First Responder. It is desirable for Community Based First
Responders to respond with two personnel.

D. Chaplains/Peer Support. Chaplains and Peer Support may respond with a
minimum of one person.
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31350.2: Firefighter Level 1 Staffing

Responsibility: Special Operations Chief Enacted: July 6, 2011

A. Upon completion of the required training, Firefighter Level | reserves will ride as
an extra person for evaluation on a career staffed fire apparatus under the direct
supervision of a Career Officer.
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31350.3: Firefighter Level 2 Staffing

Responsibility: Special Operations Chief Enacted: July 6, 2011
A Firefighter Level Il may ride on career or Volunteer Reserve staffed apparatus.
B. Firefighter Level Il must be under the direct supervision of a career officer or a

Level Il Volunteer Reserve. This means the Volunteer Reserve is in close
physical proximity to his/her supervisor. Examples would include riding on an
engine or squad.

C. At no time shall Firefighter Level Il work unsupervised.

D. At no time will Volunteer Reserves be allowed to respond in private vehicles.
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31350.4: Firefighter Level 3 Staffing

Responsibility: Special Operations Chief Enacted: July 6, 2011

A.

Firefighter Level Il is authorized to ride as an extra person on career staffed
Companies or operate apparatus under the functional supervision of a career
officer. This could include Volunteer Reserves operating a squad from a fire
station but still under the supervision of the career officer at that station.
Volunteer Reserves would be required to coordinate all activities with this
supervisor.

All Firefighter Level Il will be qualified to operate squads.

At no time will Volunteer Reserves be allowed to respond in private vehicles.
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31350.5: Squad Staffing

Responsibility: Special Operations Chief Enacted: July 6, 2011

A. Squads will be staffed with a minimum of two personnel. At least one Volunteer
Reserve shall be a Firefighter Level lll. Firefighter Level | are not allowed to ride
on squads.

A Fire Apparatus Engineer will be required if three or more personnel are
assigned to a squad.

Firefighter Level Il are prohibited from riding on squads without being under
direct supervision of a Firefighter Level Ill or Career Staff.
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31350.6: Engine Company Staffing

Responsibility: Special Operations Chief Enacted: July 6, 2011

A. Engines will be staffed with a minimum of three person staffing with at least one
FAE.
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31350.7: Emergency Incident Coverage

Responsibility: Special Operations Chief Enacted: July 6, 2011

A. At the discretion of the Duty Chief, Volunteer Reserve Firefighters may be
summoned to staff apparatus based on emergency activity. The coverage type,
amount and location will be at the direction of the Duty Chief.
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31350.8: Special Assignment Coverage

Responsibility: Special Operations Chief Enacted: July 6, 2011

A.

Volunteer Reserve Firefighters may ride on Department specialized equipment
(Haz Mat, Trucks, etc) with the approval of the DRC or Scheduling Coordinator.

Volunteer Reserves are eligible to respond with career staffed companies on out
of county assignments:

1) Initial Attack or immediate need requests.
2) Volunteer Reserves may respond on planned need responses with the

approval of the duty chief and long as the Volunteer Reserve can commit
for the duration of the incident or 14 days.
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31350.9: Operational Requirements
and Scheduling

Responsibility: Special Operations Chief Enacted: July 6, 2011

A.

All Volunteer Reserves will be scheduled through the Reserve Coordinator or
designee.

All Volunteer Reserves must provide:

1.

Minimum service to the Department is 36 hours per Month. This shall be
three 12 hour shifts. Normal shifts are Day Shift 0800 to 2000 and night
shift 2000-0800. Alternate shifts are available with approval of the DRC.

Minimum of 16 hours of annual community based events. This can
include fire prevention demonstrations, special events, school events,
assisting as an instructor in the Volunteer Reserve Academy or as
determined by the DRC.

Support Staff Volunteer Reserves

1.

Certain Support Staff Volunteer Reserves may be allowed to meet this
contribution through soft coverage requirements. Soft coverage is defined
as committed to availability for the shift but not required to physically be at
the fire station as long as the reserve can meet the identified response
time.

MEOC Team Members shall commit to 36 hours of coverage per month.
This may be soft (on call) coverage as long as the Volunteer Reserve is
within 60 minutes of response.

Water Tender Group
a. Water Tender Operators shall participate in bi-monthly training.

b. Operators shall cover three 12 hour shifts per month. If the
operator is within 20 minutes of response, coverage (on call) may
be done from a location other than a fire station.

C. At the start of each shift, water tender operators will conduct a
complete equipment and vehicle maintenance check of the water
tender being covered.

Indio Alternate ECC. Volunteer Support Reserves assigned to the Indio
Alternate ECC shall meet their coverage requirements via soft coverage
(on call).



5. Community Based First Responders. No coverage requirement is in place for
Community Based Groups.

D. Firefighter Level I-Ill and Volunteer Reserve Fire Apparatus Engineers
1. Volunteer Reserves are required to provide a minimum of 36 hours per

month of fire station shift coverage. This shall be three 12 hour shifts
assigned to a piece of fire apparatus.

2. Volunteer Reserves will schedule shifts through the DRC or identified Hub
Station.
3. Upon recommendation of the Division Chief and when approved by the

Fire Chief, some reserve groups may be allowed to meet this coverage
requirement thought soft (on call) status. This shall be limited to
communities where call volume or the physical arrangement of the fire
station does not support 24 hour coverage.

a. In all cases, Volunteer Reserves must conduct a morning check out
of equipment.
b. A reasonable response time must be maintained.
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A.

Volunteer Reserves are expected to act in accordance with Rules of Conduct as
provided herein. Every Volunteer Reserve upon entry into the Program is to sign
and return a copy of the Rules of Conduct to the DRPM where it will be
maintained in the Volunteer Reserves’ file. Failure to agree with the Rules of
Conduct will be grounds for rejection as a Reserve applicant.

Volunteer Reserves shall be governed by the Rules of Conduct and may be
dismissed at the discretion of the Fire Chief.

Volunteer Reserves Rules of Conduct.

1.

Possession of firearms, nonlethal chemical agents or any deadly weapon
by Volunteer Reserves is forbidden on state or county property. Peace
Officers, recognized by the Chief may be exempt.

The use of intoxicating beverages or dangerous and restricted drugs
during work or standby time or appearing on the job or at stations under
their influence will be considered grounds for immediate dismissal.

Intoxicating beverages and dangerous restrictive drugs will not be brought
into county or state facilities, offices and buildings, nor carried in official
vehicles.

All Volunteer Reserves residing in fire station living facilities are expected
to conduct themselves in a manner that recognizes their responsibility for
common courtesy and consideration to others that share the facility.

Volunteer Reserves are expected to meet grooming and uniform
standards and present a neat, clean, well- groomed appearance at all
times. Occasionally, dirty work is not an excuse for lack of personal
cleanliness.

Building and grounds will be kept neat, clean and attractive at all times.
Beds will be made each morning before work and will be kept in a neat
condition when not in use.

There will be no loitering in kitchens, barracks, county camps, offices or
buildings.

Meals will be served and taken at designated hours except when fires or
other emergency and non-emergency incidents justify a departure from



10.

11.

12.

13.

14.

15.

the designated times.

County property must be used properly and accounted for. Volunteer
Reserves have a personal responsibility in the use and care of tools and
equipment. Tools will be cleaned and returned to their proper places after
use.

Lawful orders of supervisors will be obeyed promptly.

Both male and female Volunteer Reserves will be accorded socially
acceptable privacy in both fire station and field environments. Volunteer
Reserves will always respect the rights and privacy of others. This will
include:

a. Separate use of restrooms and shower facilities.

b. Appropriate attire for sleeping, exercising, changing into safety
clothing or other regular activities where the regular uniform is not
required.

C. In areas where both men and women are present, nudity will not be
permitted.

Interpersonal relationships during work and standby time are expected to
conform to accepted standards of professional conduct free from sexual
harassment or displays of affection.

Intimidation, threats, assaults, and acts of violence in the workplace or
affecting the work situation are unacceptable and will not be tolerated.
This zero tolerance policy applies equally to the behavior of Volunteer
Reserves as it does to career employees, seasonal and
contract/temporary employees, and conducting business on County Fire
Department property or with Fire Department personnel. A Volunteer
Reserve who intimidates, threatens, or takes violent actions against others
will be subject to possible dismissal. The department will take other
intervention by State or local law enforcement agencies where
appropriate.

The use of vulgarity, sexually suggestive comments or gestures, whether
intended to be offensive or not, the display of explicit obscene
photographs, pictures or posters or the use of any audio/visual/digital
equipment to produce such vulgarity will not be permitted.

Volunteer Reserves shall report for duty or assignments promptly and
properly with all required equipment at the specified time and location.
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A. Volunteer Reserves are required to meet the following grooming standards:

B. Hair. Hair must be worn in conformance with these standards during work hours
and at all times when responding to emergencies:

1. Neat, clean, trimmed and present a groomed appearance.

2. Hair shall be worn so that it does not extend below the bottom of the uniform
shirt collar when the employee is standing.

3. Above the bottom of the ears, and not more than two inches in front of the
ears, if combed over the ears.

4, No lower on the forehead than the eyebrows, measured from the high point
of the eyebrows, if styled or combed forward.

5. Permitted to be in a moderate natural style if it qualifies within the limits
described, however the maximum extension from the scalp shall not exceed
two inches.

6. Worn so as not to preclude the proper wearing and performance of the
approved department safety helmet.

7. Uniformed personnel will be clean shaven; however, neatly trimmed
sideburns and mustaches are permitted. No facial hair such as goatees or
patches of hair on chin etc.

8. Sideburns will not extend below the bottom of the earlobe and will end
with a clean-shaven horizontal line. The maximum width at the bottom of
the sideburns will not exceed one and one half inches.

9. Mustaches will not extend below the bottom of the upper lip, not more than
one-half inch beyond the corners of the mouth.

10.  Sideburns or mustaches which preclude the proper sealing of respiratory
equipment will not be permitted.

C. Finger Rings. Conservatively styled finger rings may be worn that do not interfere
with the Volunteer Reserve’s ability to perform his/her duties; safety rules may
limit or prohibit wearing rings in some work activities.

D. Earrings/Piercings. When on duty, the wearing of earrings or other head or facial

ornaments is prohibited.
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A.

Volunteer Reserves are required to wear the approved uniform while engaged in
Department activities. Uniforms will be worn while on duty, attending training,
participating in special events or when directed by Staff. Uniforms will clean and
worn according to the standards outlined below.

At no time will the uniform be worn or displayed in vehicles when not engaged in
official Department Business.

Volunteer Reserves must obtain the approved uniforms upon entry into the
Volunteer Reserve Academy. Uniform Shirts shall remain the property of RVC and
shall be returned upon separation. Upon completion of the Academy, Reserves
may submit a request for reimbursement to the DRPM. The Department will
reimburse for:

Two Pairs Uniform Pants
One Uniform Shirt

One Belt

Two T-Shirts

rwNPE

Uniforms damaged or determined to be worn out will be replaced. Volunteer
Reserves will be given a voucher for use with an approved vendor. The DRPM wiill
be responsible for issuing and tracking uniform vouchers.

The Riverside County Fire Department shall provide an allowance for wildland
fire fighting boots not to exceed $250.00 for each active/responding Volunteer
Reserve firefighter, upon his/her second anniversary of his/her start date and
every two years of consecutive, active responses thereafter.

Uniform Standards
1. Uniform Pants
a. All pants shall be of Nomex IlIA material.
C. Workrite Midnight Navy Blue #402NMX-75-MN Full Cut

#400NNMX-75-Mn Reg Cut Male, #401NMX-75-MN Female.
Uniform Shirt

a. Either short or long sleeve is acceptable, with patches sewn on each
sleeve, centered, one-half inch below shoulder seam.
b. All shirts shall be Nomex [lIIA material.

I. Workrite Midnight Navy Short Sleeve, Male #700MNX-45-MN,
Female #701MNX-45-MN



. Workrite Midnight Navy Long Sleeve, Male#705MNX-45-MN,
Female #706MNX-45-MN

Badge. Volunteer Reserves will be issued a badge. The badge will identify the
individual as a Reserve. The badge is only to be worn and used while functioning
as a Reserve. Any use outside of official duties will be cause for disciplinary
action. The badge will be issued by the Department and remain property of the
County of Riverside. It must be returned at time of separation from the program
as outlined on the badge checkout sheet.

T-Shirt.

1. Short or long sleeve, 100% heavyweight cotton, 6.0 ounce or
heavier, crew neck, dark navy blue - must closely match uniform shirt
with the following markings: A cooperative dual logo will be over left
breast. Size for the logo is: two and one-half inches wide by three and
one-eighth inches high. The back of the T-shirt shall have Riverside
County Fire Department in solid white standard block style type print.

2. T-shirts may be worn without uniform shirt while performing arduous
work activities to prevent soiling or damage to the work uniform shirt. T-
shirts may also be worn during normal work hours performing routine
station activities providing there is no expectation of the Reserve having
business interactions with the public. The approved t-shirts will not be
worn in lieu of the uniform shirt while performing official business and
interacting with the public. Supervisors and managers have the
discretion, with good judgment, to provide direction to a Volunteer
Reserve as to specific situations when and where the t-shirt may be
worn in lieu of uniform shirt. Volunteer Reserves are responsible for
maintaining their t-shirts in good and presentable condition.

3. The long sleeve t-shirt will not be worn with the short sleeve uniform
shirt.

Footwear. Duty Boot shall be a heavy-duty, black in color, lace-type "work
boots" with deeply lugged soles and heels, such as Vibram and leather
tops at least eight inches in height. The toe of the boot should be of hard
material to reduce the potential of toe injuries.

Belt. Belt shall be one and three-quarters inch wide, black leather, basket weave
design. The buckle will be a plain nickel finish, square shaped with center bar.
The buckle will have a nickel finish. Chambers belt Model #7050-01-CB or
equivalent or as approved by the Fire Chief.

Socks. Any socks may be worn with boots if the socks are not visible.
Nameplate. The standard nameplate without Logo will be worn centered

positioned with lower edge touching the top edge pocket flap of uniform shirt. The
Volunteer Reserves first and last name will be engraved on the plate (no



nicknames or pet names). The word “Riverside” will be engraved below the
name. Nameplate size will be seven-eighths inches by three and one quarter
inches or long enough to allow the name to be engraved legibly. The nameplate
will be plastic, manufactured within the CAL FIRE Conservation Camp System
and will be furnished by the Department. The nameplate will have a silver
background with black lettering.

Optional Items. The following optional accessory items have been approved for
use by Volunteer Reserves. Additional or equivalent items submitted by vendors
may be considered and approved by the Department providing garment material
and construction meets required specifications and color matches.

1. Sweatshirts. Dark Navy Blue - must closely match uniform color, heavy
weight, 9 ounce polyester/cotton blend, pullover type with half zipper,
standup cadet collar. Small cooperative logo patch may be sewn or
embroidered on the left chest -- size two and one-half inches wide,
three and one-eighth inches high. The Volunteer Reserves name and
rank may be embroidered in three-eight inch letters, over the right
chest portion with silver thread.

2. Workshirt. Dark navy blue, heavyweight cotton/polyester fleece, with
Denim collar elbow pads, pullover with ¥ zipper, “R” heroes #805 or
Game Workwear style #FMS. Small cooperative logo patch may be
sewn or embroidered on the left chest -- size two and one-half inches
wide, three and one-eighth inches high. The Reserves name and rank
may be embroidered in three-eight inch letters, over the right chest
portion with silver thread.

3. Jackets. Dark navy blue color, with RVC uniform patch sewn on each
sleeve, centered, one-half inch below shoulder seam. Liners are not
approved for wear without the exterior shell.

a. Cold Weather. 5.11 Brand, 5 in 1 Model #480313

b. ModerateWeather. Blauer #9300Z, #9010Z, #9019Z, or #9030

c. Mild Weather. Nomex IlIA with or without detachable hoods and
insulated liner. Workrite Bomber Jacket #320-NMX-60-Midnight
Navy

d. Fleece. Nomex IlIA Navy Blue, Workrite Polartec Fleece Jacket
Style #385NMX-75-navy. Approved only to be worn under PPE.

e. Caps — Dark navy blue (closely matching work uniform), quality
wool blend or twill fabric. Similar to Califrame #COR 10 adjustable
back strap, or Yupoong, Flexfit model #6277, 3 ¥2" crow height.
Dual logo is to be attached to the front of the cap, the
dimensions of which are two and one-half inches wide by three
and one-eighths inches tall. The Volunteer Reserves work
location may be embroidered below the dual logo. All
embroidered work locations shall be approved by the Fire Chief.



f.  Pins will not exceed one-half inch in size may be worn centered
one inch above the nameplate on the uniform shirt. These pins, if
worn in conjunction with the U.S. flag pin will be worn to the left
of the flag pin equally spaced one-inch apart above the

nameplate.
Approved pins are:
i. Flag Pin — United States Flag

ii. Service Award Pin — Any County Service Award Pin
iii. EMT Pin — For those who completed and maintain EMT.
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31360.4: State and Federal Emergency
Incidents
Responsibility: Special Operations Chief Enacted: July 6, 2011
A. Volunteer Reserves may submit for compensation for response to State and
Federal Emergency Incidents only.
B.

Requests for compensation must be submitted using a CAL FIRE Form FC 42.
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Responsibility: Special Operations Chief Enacted: July 6, 2011

A.

Volunteer Reserve Complaint Process

1.

2.

The complaint must be related to policy and procedures.
Complaints will be filed with the Division Reserve Coordinator (DRC)

If the issue is with the DRC, the Volunteer Reserve may file the complaint
directly with the Division Chief.

All complaints must be filed using the RCO Volunteer Reserve Complaint
Form.

Complaints will be resolved as soon as possible but always within 21
days.
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A. Volunteer Reserve Firefighters may be granted a leave of absence not to exceed
twelve (12) calendar months.

B. Volunteer Reserve Firefighters will request the leave of absence via the RCO
Form “RVFF Leave of Absence”. The Division Coordinator will review the form
and forward the recommendation to the DRPM office.

C. All RCOFD issued gear/equipment will be returned to the service center if leave
is to exceed 60 calendar days.

D. For the purposes of returning to “active” status, the Volunteer Reserve will fill out

the RCO Form “Change Notice” and route to the Division Coordinator. The
completed form will then be routed to the DRPM who will coordinate the re-
issuance of gear/equipment if applicable.
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A.

Volunteer Reserves serve at the will of the Fire Chief of the Riverside County
Fire Department.

Any involuntary separation will be handled through the chain of command as
outlined in this manual. The Fire Chief will have the final authority for removal
from the program.

1. The recommendation for the separation will be documented and
forwarded through the DRC to the respective Division Chief.

2. The Division Chief will review and if supported forward the
recommendation to the Department Reserve Program Manager.

a) The DRPM will review the recommendation with the Deputy Chief
Special Operations.

3. Based on the review conducted between the Deputy Chief Special
Operations and the DRPM, the recommendation will either be denied or
forwarded to the Fire Chief for a final determination.

All separations and reason(s) will be entered into the respective Volunteer
Reserves’ file. Live Scan subscription will be cancelled.

Upon voluntary separation, the DRPM will determine whether or not the
Volunteer Reserve intends to return to the program. If the Volunteer Reserve
does not intend to return, the Live Scan subscription will be cancelled.

All Department issued safety equipment and uniforms will be returned to the
Service Center within five business days. If equipment is not returned, notification
will be made to the Investigations/Law Enforcement Bureau.
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A.

Volunteer Reserves that separate in good standing are eligible for permissive
reinstatement if a position exists. Reinstatements may be approved by the
DRPM with concurrence of the Reserve Training Captain. Volunteer Reserves
that are returning to the program must undergo a new Live Scan. Volunteer
Reserves will also need to undergo a new pre-selection physical ot they have
previously separated from the program. The Biddle or CPAT may be challenged
by providing certification of completion within one year. Training and certification
will be determined by the Training Bureau Chief.
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A.

All Volunteer Reserves will undergo physical questionnaire at the time of
appointment and at department cost.

Volunteer Reserves required to wear a respirator will receive a medical
examination in accordance with the Department's Respiratory Protection
Program.

1. An initial, followed by an annual, medical review is to be provided to all
Volunteer Reserves to determine the individual's ability to wear a
respirator.

2. Medically cleared Volunteer Reserves will be required to complete a

guantitative protocol fit test. This includes the use of N-95 masks.

Immunization and Communicable Disease Testing will be coordinated through
the Department medical provider.
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31370.2: Exposures

Responsibility: Special Operations Chief Enacted: July 6, 2011

A. All exposures and perceived exposures will be documented by the Volunteer
Reserve’s immediate supervisor and forwarded to the DRPM. The DRPM will

provide a copy of the report to the Fire Health and Safety Program and the
County Safety Division.
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31370.3: Injury Reporting

Responsibility: Special Operations Chief Enacted: July 6, 2011

A.

Volunteer Reserves injured while conducting Department Business will be
covered under the County Workers Compensation System. Volunteer Reserves
will report their injuries to their immediate supervisor. The on-duty Career
Supervisor shall complete the required injury paperwork, make all notifications
and forward through channels.

Supervisors will complete the County Injured Workers packet. This information
will be forwarded to the DRPM within 24 hours

Volunteer Reserves that are called to service for State or Federal Emergency
Incidents will have their injuries documented and processed through the State
Workers Compensations System.

Federal Emergency Incident injury claims would require further evaluation and
processing by the State.
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31370.4: Safety Equipment

Responsibility: Special Operations Chief Enacted: July 6, 2011

A.

All required safety equipment will be provided by the Fire Department and will
remain the property of the County.

Upon separation of a Volunteer Reserve from the program all required safety
equipment will be returned to the Fire Department Service Center within five
business days. Volunteer Reserves failing to return County owned equipment
will have their name forwarded to the Law Enforcement Investigations Bureau for
follow up





